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Enhancements & Improved Features 

eService Adapter Now Uses Platform TransactionId 

A platform generated TransactionId is now being utilized to send to eService for bit 127.2 instead 

of a random GUID so that it can easily be looped back in a follow on transaction, as the 

TransactionId is logged throughout the platform. 

Enhancement & Improved Feature Details 

TFS ID Description 

152518 Update eService Adapter to use Platform TransactionId instead of Random 

GUID 

 

eService Transaction Responses Received 

When AMQ was unreachable, eService transaction responses were being lost. The AdaptorUtility 

component of the eService AddIn has been modified to allow multiple configurations. If AMQ is 

unavailable, the request will be written directly to the database.  The AdaptorUtility also has been 

updated to read from the queue first, looking for a response; if a response is not found, then it will 

read from the database. 

Enhancement & Improved Feature Details 

TFS ID Description 

149593 PROD: When AMQ is unreachable eService transaction responses are lost 

 

Contact Us 
For questions regarding the information contained within this document, please visit the EVO 

Snap* Support site at http://www.evosnap.com/support/ or contact the EVO Snap* Solutions 

Engineering team toll free at 1.844.386.7627 x 3 or by email support@evosnap.com. 
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