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Resolved Issues & Improvements

We addressed the following issues and enhanced existing functionality in the current release to
ensure your experience is top notch!

1. Error Message Displayed for 3-D Secure Authentication Failure

Clarification was added to a 3-D Secure authentication failure. Now, an error message stating,
“Cardholder authentication failed. Unable to process as 3DSecure transaction.” will display.

TFSID Description
147566 HP: Display platform generated error message for 3DS Authentication
failure

2. Block on eService Processing for Maestro Cards Removed

Hosted Payments now allows Maestro 3DS transactions for eService processing.

TFSID Description

153758 Hosted Payments remove block on Maestro cards

3. Wording Clarification for Token Functionality

For clarity, when setting up a token with the “Token” method, the wording of the message
displayed was updated to, “Your card is about to be tokenized.”

TFSID Description

155799 Hosted Payments "token" function displays text about checking your order
for accuracy.

4. Resolved Issue with Production Vendor ID Not Being Sent

An issue where the vendor ID for a swiped transaction was not being sent in production was
resolved.

TFSID Description

156228 HP - production vendor id for swiped transaction is not being sent
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5. Support Added for MasterCard 2 Series BIN

Updates were made in order to be compliant with the MasterCard Scheme mandate that all
payment applications must be able to support the MasterCard 2 BIN series cards.

TFSID Description

157746 Hosted Payments Support for MasterCard 2 Series BIN

Contact Us

For questions regarding the information contained within this document, please visit the EVO
Snap* Support site at http://www.evosnap.com/support/ or contact the EVO Snap* Solutions
Engineering team toll free at 1.844.386.7627 x 3 or by email support@evosnap.com.
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