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Resolved Issues & Improvements

We addressed the following issues and enhanced existing functionality in the current release to
ensure your experience is top notch!

1. Resolved Issue Initiating American Express SafeKey® Transactions

An issue where American Express SafeKey transactions were not being initiated, even when the
merchant supported SafeKey, has been resolved.

TFS ID Description

168624 PROD: HP AmEx Safekey transactions are not being initiated when
merchant supports Safekey

2. ACH Transactions Being Declined With Invalid Data Combo Message

Issuing an ACH transaction with a personal checking account and “WEB” SEC code was resulting in
the affirmative system declining the message with the error message, “Invalid Account Type.
Business Checking cannot be used for SEC Code WEB". This issue has been resolved.

TFSID Description

168436 PROD: HP ACH transactions being declined with invalid data combo
message

Contact Us

For questions regarding the information contained within this document, please visit the EVO
Snap* Support site at http://www.evosnap.com/support/ or contact the EVO Snap* Solutions
Engineering team toll free at 1.844.386.7627 x 3 or by email support@evosnap.com.
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