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Resolved Issues 
We addressed the following issues in the current release to ensure your experience is top notch! 

1. Return Receipts Incorrectly Displaying Tip Value 

An issue where partial returns were displaying the amount returned, as well as the tip amount, 

has been resolved. Receipts now only display the total amount returned. 

TFS ID Description 

168622 ERS: Return of authorizeandcapture with tip receipt displaying the tip in the 

receipt sale information but shouldn't 

 

2. More Accurate Email Receipting for Merchants 

To ensure accurate email receipt delivery, emails are now delivered from myemailreceipt.com 

domain. 

TFS ID Description 

175798 PROD: Email receipts not being sent 

 

Contact Us 
For questions regarding the information contained within this document, please visit the EVO 

Snap* Support site at http://www.evosnap.com/support/ or contact the EVO Snap* Solutions 

Engineering team toll free at 1.844.386.7627 x 3 or by email support@evosnap.com. 
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