Release Notes
EVO Mobile Point-of-Sale (mPQS)



EVO Mobile Point-of-Sale (mPOS)

The EVO Snap* mPOS solution is designed to assist merchants in streamlining the sales process
by accepting EMV and swiped payments on-the-go using a smartphone or tablet device. In
addition to processing sales and payments, merchants can also apply discounts, calculate tips and
taxes, email receipts, issue refunds, void transactions, and manage inventory. All these useful
features in a compact, portable solution make mPOS an invaluable business resource.

In addition to processing sales and payments, merchants can also apply discounts, calculate tips
and taxes, email receipts, issue refunds, void transactions, or manage inventory.

All these wonderful features in a compact, portable solution make mPOS an invaluable business
resource. The mPOS product is available on iOS® (Version 8.0 and higher) or Android™ (Version
5.0 and higher) devices.

Note: mPOS is channel branded for customers and will never be known as EVO mPOS in market.

Version Details:

* Android™ OS - Supports API Level 17+ (5.0 Lollipop)
* i0S® - Supports iOS 8.0 & Higher using Objective-C

Tested Mobile Devices

(ON) Device
1. Samsung Galaxy S7
— 2. Samsung Galaxy Note 5
o 3. Google Nexus 7
I 4. Samsung Galaxy Tab 2
< 5. Samsung Galaxy Tab S2
6. Samsung Galaxy Grand Prime
1. iPhone 5s
2. iPhone 6
= 3. iPhone 7
g 4. iPad Air 2
5. iPad Mini
6. iPad Mini 4

Supported Payment Devices

Region Manufacturer Device Operating System
United States BBPOS (EVO) ITM-100 i0S, AOS
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Enhancements & New Features

* |Integrated Password Reset Functionality
o Forgot password
o Password reset - first time login, locked account, expired password
o Password change
o Set security questions and answers
* Enhanced Transaction History Functionality
o Displays 90-120 days of transactions
o Search function added - by date range and filtered by amount, card type, or order
number
o Void option added
o Existing Return function enhanced to include Return by ID
o Transaction Families displayed
* Internationalization and Localization Enhancements
o Supports English and Spanish (Mexico and Spain) languages
* Updated Receipting Service
o Email Receipting Service added through EVO Snap* API for iOS and Android
* Read Only Transactions Support
o CVV text box removed on Payment screen
o All remaining fields shown as “read only” for tap, dip, and swipe

IMPORTANT: Users that currently use the MagTek or ITM-50 terminals and/or the old
application will need to migrate to the ITM-100 terminal and new application to access these new
updates. Merchants must also export their inventory before upgrading, otherwise they will lose
their inventory.

Deprecation of Features

* Please note that keyed transactions are no longer supported in the latest version of
mPOS.

* Integrated rewards, such as promotional discounts and custom loyalty programs for
customers, are not supported in the latest version of mPOS.
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Resolved Issues

* Various issues related to application crashes were addressed within this new version of the
mPOS application.

For merchants using Android OS 5.0, the mPOS application can take 3 to 10 tries to test the
connection before connecting to the terminal.

Contact Us

For questions regarding the information contained within this document, please contact EVO
Snap* Merchant Services at TS@evopayments.com or by phone at 1-800-705-2559.
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