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Resolved Issues

We addressed the following issues in the current release to ensure your experience is top notch!

1. Visa Card on File Transactions Declining

An issue where Visa card on file transactions were being declined has been resolved. Updates
were made to support existing card on file transactions that were initiated before a new
requirement was instated, which states that the Visa Transaction Id must be passed on
subsequent card on file transactions.

TFS ID Description

182329 Visa COF Transactions Declining

eService: Drop PurchasedTokenization value if set to False and incorrect data sent
in by ISV

182616

2. PIN Debit Reversals Not Properly Passing/Mapping Track2Data

An issue where EMV PIN Debit reversals were not passing and mapping Track2Data appropriately
has been resolved. Track2Data is now being passed and mapped from EMV PIN Debit reversals, as

required.

TFS ID ‘ Description

182636 TenderData masking issue in Serialized CWS for BCP follow-ons that contain
TenderData

182644 NGTrans: EMV PIN Debit Reversals are missing Track2Data

3. Error While Parsing EntityName

An issue processing 3-D Secure transactions was identified when the ACS URL contained an
ampersand. Updates were made to allow for all valid ACS URLs.

TFS ID Description

182585 Error While Parsing EntityName
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Contact Us

For questions regarding the information contained within this document, please visit the EVO
Snap* Support site at http://www.evosnap.com/support/ or contact the EVO Snap* Solutions
Engineering team toll free at 1.844.386.7627 x 3 or by email support@evosnap.com.
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